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Wolfsberg Group Conoapohdent Banklog Due Diliggnca Quo3lionnalre (CBDDO| Vl'4

Flnanclal lnstitutlqn Name:
Locatlon (Country) :

mrffir
Giry

Kommunalkredlt Austrla AG1 Full Legal Name

Append a listo{foreign hranches which are covered
by thls questionnaire Kommünalkredlt Austda AG zweldstelle Deutschland, F€nkfurl am Maln/Gormany

3 Full Legal (Registered) Address
Torkens[asse 9, 1090 Wän (Vlenna], Austria

Full Pririary Buslness Addr€ss (ifdifferert from

above)
nla

26/092015 (Pßde@ssor company: 10/1 1/1958)
5 Date of Entlty incorporätion/establishment

6 Select type ofownership and.append an ownership
chart if available

No6a
6a1 lfY. indicate the exchange traded on and ticker

symbol

6b Member OwnedlMutual No

E covamment or Släte Owned by 25% or more No

6d Privately Owned Yes

6d1 lfY. provide details ofshareholders or ultimete
beneficial owners with a holding of 1 0% or more

n/a - no ulhmate benefical owners detormined

Oo/o
7 ö/o ofthe Entity's total shares composed ot beärer

shargs

No
I Does lhe Entily, or any of its branches, operale rider

an Ofshore Banking License (OBL)?

8a lfY, provade the näme oflhe relevant branchl6s
which operate undär an QBL

s Does.lhe Bank have a Virtual Bank License or
provide servi6es onty lhrough onlino channels? No

10 \ame of primary fi nancial regulator/supervisory
suthority

Flnanclal Ma*et Authority (FMA), otto Wagner-Platz 5, 10990 Vlenna, Austrla

549300tEVCBWW97WC81
tl Provide Legäl EnUty ldenliffer (LEl) ifavailable

brovide the full legal name oflhe ultimate parent (if
Cifferent from the Entity compleiing the DDQ)

Altor Holdlng VIAB12
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Wolfsborg Group Correspondeh! Banking Duo Dillgence Ouestionraire {CBDDQ) V'l.4

13 Juilsdiction of licensing authorily and regulator of
ultimate parent

n/a

14 Select the büsiness areas applicaflle to the Entity

14a Retail Banking No

14b Private Banking No

14c Commercial Banking Yes

14d Transaclional Bankinq No

14e lnvestmeirt Banking No

't4 f Financial Ma.kels Träding No

'14 q Securiiies Seruiceslcustody No

14h BroketDealer No

14i Multilateral Development Bank No

14 Weallh Manaqemert No

14k Other(please explain)
Online deposit banking for tetallcustomers

5 Does the €ntity have a significant {1 0% or more)
portfolio of non-resident customers or does it derlve
lnore than '1 07o of its reverue ftom non-resident
customers? (Non-resident means cuslomers primarily
residentin a differentjurisdlclion to the location
where bank seruices a.e provided)

Yes

15a lfY. provide tha top five countries where the ron-
resident customers are loffited.

Europe (beside domsstlc markett Austria & Germany)

't6 Select the closest value:
.16 a Number ot emDlovees 201-500

16b Total Assets Greater than $500 million

17 Conlilm that all responses provided in the above
Section are representa[ve of äll the LE s branches. Yes

a7a lf N, clari4/ which questions lhe diflerence/s relate to
and lhe branch/es that lhis applies to.

'18

19

appropriate, provide any additional
information/contexl to the answers in this section.

Does the Entity
seruices:

19a Correspondent Banking No

19 a1 liY
19 a1a Does the Entity offer Correspondent Eankrng

seruices to domestic banks? Please selecl

19 alb Does the Entity allow domesliö bank clients to

provide downstream relalionships? Please select

19 alc Does the Enlity have processes and procedures'
in place lo. idenlify downstream relationships with

donrestic banks?
Please selecl

19 al.t Does the Enlity offer Conespondent Bank'ng
seryices to foreign banks? Please sslect

19 a'l e Does lhe E,rtity allow downsiream relationships
with foreign baoks?

Pldase select

'19 a1f Does the Entity have processes and procedures
in place to identity downsaeam relationships with
foreign banks?

Please select

19 a1g Does tlre Entaty offer Cotrespondent tsankrng
services to regutaled Money Seryices Businesses

{fulSBs)llvloney Value Transter Services (MVTSS)?
Please select

'lg a1h Does the Entity allow downstrearn relationships
with MSBs, lv'lWSs, or Payment Seruice Provider
(PSPs)?

19a1hl lvlSBs Ploase s6lect

19 a1h2 tu1VTSs Please select

19 alh3 PSPs Please seloct

'I
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Wolf6b€rg Group Co.respondent g.nking Due Oillgence Questionnalre (CBDDQ) V1'4

Please select'

19 a1i Does the Entit have processes and procedures
in place to identiiT downstream relationships with
MSBs /i\,1\rlss/PSPs?

No19 b. cröss-Border Bulk Cash Delivery

No19c Cross-Border Remittances

No19d Domestic Bulk Cash Dälivery

No19e Hold Mail

No19f lnle.national Cäsh Letter
No199 Low Prtce Securities

Payäble Through Accounls No19h
Payment seruicos to non-bank entilies who may
then offer third pärty payment seruices to their
customere?

No

19 i

19 i'l lf Y. 0lease selectall thatapDly below?
Third Parlv Pavmsnt Seruice Providers Pl6as6 selst1S i2

19 i3 Virlual Assel Seruice Providers (vASPs) Please selecl

19irr eCommerce Platforms Please select

19 i5 Olher - Pleass explain

19 Private Bankinq No

19 l( Remote Deposit Capture (ROC) No

19t Sponsoring Private ATMs No

19m Stored Value lns$uments No

19 n Tra{e Finance No

No19 o Virtual Assels
19 p For each ofthe fofiowing please state whether you

offer the seruice to walk-in customers and if so, the
applicable level of due diligence:

'19 oi Check cashino soruice No
rla lf v€s. state the aDDlicable level of due diliqence Please select

Jo2 Wire transters
t2a lfves. state the aDolicable level otdue diliqence Pbade äebct

Foreign currency conversion No

19 p3a lfves. state the aoplicable level ofdue diliqence Please selecl

4 Sala of Moneiaru lnslruments No

Please selectAa lf ves. state the appticable level ol due diliqence
10 p5 llygu offer olher servicös to walk-in customeas

please provide more detail here, including
describing lhe lev6l of due diligence.

Other high{isk producls and services identified by
the Fntity (please specit) None

19 q

20 Conf,rm lhat all responses provided rn the above
Section are representalive of all the LE s branches. Yes

ZOa lf N, clariry which questions the dilfetence/s relale to

' and the branch/es that this applies to.

lf appropriate, provide any additional
inforfiallönlconlext to lhe answers in this seclion.

AML, CTF and Sanctions standards regärding the
following components:

a programme

Appointed Off icer with sulf icient experiencelexpertise Yes22a
Yes22b Adve.se lnlomatron Screening

22c Eenelicial.Owneßlrip Yes

22d Not

22e CDD
221 EDD Yes

229 lndependent Testing Yes

22h Periodic Review Yes

zzt Policies and Procedutes Yes

Yes22j PEP SffeÖning

Yes22k Risk Assessment

Yes221 Sanctions

.,iil,lr 'r i t..'trii , lt,i),]i: .1r )ijl! l; .,r'r',!. '
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Wolfsberg Group Correspondent Banklng Oue Diligence Qlestionnai.e {CBDDQ} V't.4

22m Yes

22n
o

26a

27

2a

28a

29

34

35

35a

c

36

40

Training and Education Yes

Transaction lvlonitorinq Yes
riow many tull l me employees are in the Lnttys
AML. CTF & Sanctions Compliance Deparlment? 1-'10

ls the Entity's AML, CTF & Sanctions policy approved
3t least annually by the Board or equivalenl Senior
Vanagement Committee? lf N, describe your practice
n Ouestion 29.

Yes

)oes lhe Board receive, assess, and challenge
€gular reporting on the status ofthe AML, CTF. &
Sanctions programme?

Yes

foes lhe Entity usä lhird parties to carry out any
:omponents of its AiVlL, CTF & Sänctions programme? Yes

lf Y. provide further details
Kommunalkredit Austria AG has outsourced its online retail deposit business to a financial
institution resident in Germany. The AML, CTF & Sanctions programme applied to lhe outsourced
business is carried out by the outscourcing partner.

foes the entity have a whistleblower policy? Yes

Oonfirm that all responses provided in the above
Section are representative ofall the LE's branches Yes

lfN, cla.iry which questions the difference/s relate to
and the branch/es that lhis applies to.

lf appropriate, provide any additional
infomation/context to the answers in this section

Has lhe Entity documented and procedüres
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and coruption?

Yes

Does lhe Entily have an eIterprise wide programme
that sets mininum ABC standards? Yes

Has the Entity appornted a des,gnated otticer or
officers wilh sufficient experience/expertise
responsible for coordinating.the ABC programme?

Yes

Does lhe Entity havg adequate staff with appropriate
levels of experience/experlise lo implemenl the ABC
programme?

Yes

ls lhe Entity's ABC programme applicable to Not Applicable

Does the Entily have a global ABC policy that:

Prohibits the giving and receiving ofbribes? This
includes promising, offering. giving, solicilation or
receiving ol anything ofvalue. directly or indireqtly,
jf rmproperly inlended to influence action or obtain
an advantaqe.

Yes

lncludes enhanced requirements regarding
interaction with public ofllcials? Yes

lncludes a prohibrtron agarnst the falsrfrcatrorl of
books and records (this nray be wrthin the ABc policy
or any other policy applicable lo lhe Legal Fntity)?

Yes

Soes the Entity have conlrols in place to monitor the
3ffectiveness of their ABC programme? Yes

Does the Board.ecejve, assess, and challelrge regular
reportinq on the status of the.ABC proqramme?

Yes

las the Entily's ABC Enterp,ise Wde Risk Assessmen

:EWRA) been completed in the last 12 months?
Yes

lf N, provide the däte wiren the last ABC EWRA was
compleled.

Does lhe Entity have an ABC residual dsk rating that
s the net resull af the controls effectiveness and the
nherent risk assessment?

Yes

Does lhe Entity's ABC EWRA cover th.e inherent risk
componenls detailed below: Yes

40a Potential liability created by rnlerffediafles and
other thrrd-pai1y providers as appropriale Yes il

, rl,.r ',,,:!;:l.rerf, GtaW 2023 auDito ,,,' 1



Wolfsberg croup Correspdtrdent Banklng Dle Diligonco Questionnaire {cgDOQ) V1,4

40b Corruption isks associated with the countnes and
industries in which lhe Entity does business, directly
or through inlermediaries

Yes

40 c. I ransacltons. producls or seryrces, includtng those'
lhat involve stiate-owned or state-contlolled entities
or public ofliciäls

Yes

40d Corruption isks associated with.giffs atrd
hospitality. hiring/internships. charitable donations
and polilical contributions

Yes

40e Changes in business activilies lhat may materially
incrcase lhe Entity's corruption risk Yes

41 Does the Entity's internal audit function or other
ndependent lhi(d party cover ABC Policies and
Procedures? '

Yes

12 )oes the Entity provide mandalory ABc training to:

42a Board and sehior Committee Managemenl Y€s

42b 1 st Line of Defence
12c 2nd Line ofDefence Yes
42d 3rd Line of Defense Yes

42e Third parties to which specitic compliance activifies
subjecl to ABC risk have been outsourced No

42t Non-employed workers as approprjate
(contEctors/consultants) No

43 Does the Entity provide ABC lraining thal rs targeted
lo specific roles, responsibililies and activities? No

44 Confirm that all rosponses providecj tn lhe above
Section are representative ofall the LE's branches Yes

44a lf N, clariiT which questions the ditference/s relale to
and the branchles that this applies to.

45

E
46

lI appropriate,.provide any additional
information/context to lhe answers in this section.

Has th€ EItity documehted policies and procedures
consistent with applicable AlvlL. CTF & Sanctions
.egulations and requirements io reasonably prevent,

detect and report:

46'a Money läundering Yes

46b Tetrorist linancing Yes

46c Sanctions violälions Yes

47 Are{he E"nlilys policies and procedures updated at
least annually? Yes

4a Has the Entity chosen to compare its policies and
procadurcs agaiost:

48a U.S. Strndards No

48 a1 lfY. does the Entitv retain a record ol the results? Please select

48b Eu Standärds No

4E b1 It Y, does the Enlrty retäin a record ol lhe resulls? Please select

49 Does lhe Ent ti have policies and procedures that:

49a Prohibitthe opening and keeping ofanonymous
and fictitious named ?ccounts

Yes

49b Prohibil the opening and keeping ofaccounts for
unlicensed banks andlor NBFIs Yes

zl9 c Prohibit dealing with odrer entities that provide

banking seruices to unljcensed banks

49d Prohibit accountsfelationships witlr shell banks Yes

49e Prohibit deaiing with another entity that prsvides
s€rvices to shell banks Yes

49f Prohibit opening and keeping of accounts for
Section 31 i designäted entities

499 Prohabil opening and koep,ng of accounts for any ol
unlicensedlunregülated remittance agents,
exchanges houses, casa de cambig, burgaux de
change o. money transfer agents

Yes

49h Assess the risks of relaiionships with domestic and
forergn PEPs. inclurjing their fanrily and close
associates

Yes

u*
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49i uellne the process lor escalaung ljnanclal carme nsk
issues/potentially suspicious activity ldentified by
emploYees

Y6s

Yes

4ej Dafine lhe prosess, where appropfiate. for
terminating existing customer relationships due to
financial crime risk

49k Dellne lhe process tor oxillng cllents tor lrnancial
cdiTe reasons that applies across the entity,
including foreign tJranches and afiliates

Yes

Yes

49 I Define lhe process and conlrols to ldentify and
handle cuslomers that were previously exited for
.financial crime reasons iflhey sesk to re-eslablish a
relationship

49m oullrne the processes regardrng screening lor
sanctions, PEPS and Adve6e MedialNegative News Yes

49n Outline üle ptocesses for the maintenanm of
intemal "watchlists" Yes

50 Has the Etrtity dgtned a risk tolerancB statement or
similar doc!mentwhich d€lines a dsk bounäary
around lheir business?

Yos

51 Does lhe Lntrty have record relention procedures that
comply with applicable laws? Yes

51 a ll Y, whal is the retenüon penod'a

5 years or more

52 Conlirm that all responses provided In lhe above
Sectior are representätive ofall the LE's branches Yes

52a lf N, clarii/ which questions the differcnce/s relate to
and dre branchles that this applios to.

53

E
54

appropriate, prqvide any additional
infornration/contoxl to the answers in llris secüon,

Does the EWRA cover
inherent risk components detailed below:

54a Client Yes

54b Product Yes
54c Channel Yes

54d Geography Yes

55 Does tho Entty's AML & CTF EWRA cover the
conbols effecüveness components detailed below:

55a Transaction Monitoring Yes

55b Customer Due Diliqence Yes

55c PEP ldenüflcat'on Yes

55d I ransactton Screentng Yes
Nam€ Screening againsl Adverse l\iedia/Negative
News Yes

55t Training and Educalion Yes

55s Govemanc€ Yes

55h Management lnformätion Yes

55 Has the Entity's AML & CTF EWRA been completed
in the lasl 1 2 nronlhs? Yes

56a lf N, provide the date whel lhe last AML & CTF
EWRA was completed.

57 Does the Entity's Sanclions EWRA cover the inherent
risk components detailed below:

57a Client Yes

Ye$

Yes

Yes

57b Product
57c Channel
57(l Geoqraphy

Does lhe Entity's Sanctions EWRA cover the conlrols
etfectiveness componsnts detailed below:

58a Customer Due Diligence Yes

Yes

Yes

Yes

58b Governance

58c List lvlanaqement

58d Manaqement lnformanon

Wolfsberg Group Correspondont Banklng Due Dlllgence Ot6stlonnal.e (CBDDQ) Vt,4
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Woltsberg Group Correspondent B?nking Due Dlllg€n.o Questlonnaire {CBDDQ) V'|.4

58s Name Screening Yos

58f Transaclion Scröening Yes

58q Traininq and Educaton Yes

59 Has the Entity's S€nctions EWRA been completed in
lhe la6t 12 monlhs? Yes

59a It N, provido lne date when the lasl Sanclions
EWRA was completed.

50 contlrm thatall responses prouded ln l}|e above
Section are representalive of all lhe LE's branches Yss-

60a lf N, clarjt/ which quedtions the dilferencels relate to
and lhe branch/es that this applies to.

61

I
62

app.opdate, provide sny additional
nformation/context to the answers in lhis seclion.

Does the Entitv verifu the identity of the customer? Yes

63 Do the Enlity's policies and procedures sel out when
CDD must be completed. e:9. at the time of
)nboarding or wlthin 30 days?

Yes

64 Whtch ot the tollowing does the tnUty gather and
.etain when conducting CDD? Select all that apply:

64a Custömer idenüfication Yes

64b Expected aclivity Yes

64c Nature of business/employment Yes

6/t d Ownership suucture Yes

64e Product usa0e Yes

64t Purpose and nature of relationship Yes

649 Source offunds tes

64h Source ofweatlh Yes

65. Are eaah of tho followinq identilied:

55a Ultrmate benefi cial ownership Yes
65 al Are ultimate beneliciäl owners venfied? Yes

65h Authorised siqnatories (where applicable) Yes

65c Key controllers Yes
65d Olher relevant partres Yeg

66 What is the Entity's minimum (lÖwest) threshold
rpplied to benefi cial ownershiO identitication? 250/0

67 Does lhe due diligence process result in customers
receiving a risk classiRcation? Yes

67a lfY. whatfactors/criteria are used to determi!e.the
customer's Isk classification? Selecl all that apply:

67 al Product Usage Yes

67 a2 Geography Y6s

67 a3 Yes

67 a4 Leaal Enlitv tvpe Yes

67 a5 Adverse lntormation Yes

67 a6 Other (specify)
None

6E l-or htgh nsk non-indrvidual bustomers. rs a stte vstt 3
cad ofyour KYC process? Yes

E8a lf Y, is this at:

6t ai Onb0arding Yes
88 a2 KYC renewal Yes

68 a3 trigger event Yes

68 a4 Other No

68 a4a lfyes. please speci8/ "Other"

69 PoeE the Entily have a risk based approach to
screening customers for Adverse Media,1\legative
News?

Yes

69a lf Y. is lhis at:

69 al Onboarding Yes

69 a2 KYc renewal Yes

, lhe lvoltsberg G.cuo 2023 CADDO Vi {



Wolfsberg Group Correspoodent Bankinq Due Diligence Questionnaire (CBDDQ) Vl.4

69 a3 Triqqer event . Yes

70 What is the method used by the Entity lo screen for
Adverse MedialNegative News? combination of automaied and manual

7'l Does the Entity have a risk based approach to screening
customers and connecled parties to determine whether
they are PEPs. or controlled by PEPs?

Yes

7't a lf Y, is this at:

71 a1 Onboarding Yes
11 eZ KYC renewal Yes
71 a3 Triqger event Yes

72 What is the method used by the Entity to screen PEPS? Combination of automated and manual

73 Does the Entity lrave policies, procedures and processes

to review and escalate potential nlatches from screening
custonrers and connected parties to delermine whether
they äre PEPs, or corrtrolled by PEPs?

Yes

74 ls KYC renewed at deljned lrequencies based on nsk
rating (Periodic Reviews)? Yes

74a lf yes, select all that anplvi
74 a1 Less than one year Yes

74 d2 1 - 2 yeats Yes

74 a3 3 - 4 years Yes

14 a4 5 years or more Yes
74 a5 Triqqer-based or perpetual nronitoring reviews Yes

t4 ali Other (Please specify)

7t Does the Entily mainlain and reporl metrics on current
and past periodic or trigger event due diligence
reviews?

No

76 From lhe list below. wlrich categories ofcuslomers or
industries are subject to EDD andlor are resl.icled, or
prolrabited by the Entity's FCC progrqmme?

76a Ams, defence. military Do not have this category of customer or industry

76b Respondent Banks Do not have this category of customer or industry

76 b1 It EUD or reslrcted, doeS the LUD assessmenl
contain lhe elenrents as sel oui in lhe Wolfsberg
Correspondent Banking Principles 2022?

Please select

76c Embassies/Consulates Do not have this category of customer or industry

76d Extraclive industries Do not have this cätegory of customer or industry

76e Gamblinq custonrers Do not have this category of customer'or industry

76t General Trading Compänies Do not have thls category oi customer or industry

76s [ra rij uä na{elated Entities Do not have this category of customer or induslry

?6h MSB/IVVTS customers Do not have this category of customer or induslry

76i Non-accgunt custofners Do not have this category of customer or industry

76i Non-Government Orqanisalions EDD on risk-based approach

76k Non-resident customers Do not have lhis category of customer or induslry

76 I Nuctear power Do not have lhis category ol customer or induslry

?6m Payment Seruice Providers Do not have lhis category of cuslomer or industry

76n PEPS Always subject to EDD

76o PEP Close Associates Always subject to EDD

76p PEP Related Always subject to EDD

76q Precious rnetals and stones Do not have this category of customer or industry

76r Red light businesses/Adult enterlainnrenl Donot have this category of customer.or industry

76s Regulated charilies Do not have this category of customer or industry

76r Shell banks. Prohibited

76u Travel and Tour companies Do not have this category of customer or

Do not have this cateqory of customer or indusuy76v Unregulated charities

76w Used Car Dealeß Do not have this category of customer or induslry

76x Virtuäl Asset Service Prgvideß Do not have lhis category ol customer or industry

76v Other (speciry) Majorily of above mentioned tategories of customers are not included in the business model of
Kommunälkredit Austria AG.

77 lf restricted, provide details of the restricl'on

78 Does EDD require senior business manageüent andr'

or compliance approval?
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Wolfsberg croüp Cotrespondenl gankiog Due Diligence Queslionnaire {CBDDQ) Vt,4

78a lfY indicate who provides lhe approval: Bblh

79 Does the Entity havg specific procedures for
onboardjng enlities tlrat handle clienl money such as
lawyers, accountaIts. consultants, real estate agents?

No

80 Does lhe Entity perform an additional control or
quality review on clients subjecl to EDD?

81 Confirm that all responses provided in the above
Section are representalive of all the LE's branches Yes

81 a tfN, clariry which questions the diflerence/s relate to
and the branch/es thal lhrs applies to

83

lf appropilate, provide any additional
information/context to the answers ln this seclion

Does the Entity have risk based policjes. procedures

and monitoring processes for lhe identification and
reporting of suspicious activity?

Appropriate answer for question no. 79 is "n/a" because Kommunalkredil Austria AG has no
business clients of this type.

Yes

84 What is the method used by the Enlity to eonilor
transactions for suspicious activities? Automated

84a lf nranua! or combinalion selected, specify what
type of transactions a'e monrtored rlranually

84b
lf aulomated or combination selecled, are internal
system or vendor-sourced tools used?

Vendor-sourced tools

84 b1 lf 'Vendor-sourced tool' or 'Both' selected. wlrat is
the name oI the verrdor/tool?

AnasysMorld-check

84 b2 When was the tool last updated? < 1 yeat

84 b3 When was the aulomated Transaction Moniloring
application last calibrated?

1-2 yeats

85 Does the Entily have regulatory.equirements to
repon suspicious transaclions?

Yes

85 a lf Y. does the Entity have. policies, procedures and
processes lo comply with suspicious lransaclion
reponing requilerrents?

Yes

86 Does lhe Enlity have policies, ptocedures änd
processes lo review and escalaie malters aflsrng from
the monitoflng of customer lransactions and activity"

Yes

87 Does the Entity have a data quality management
programme to ensure that complete data for all

lransactions are subject to monitoring?
Yes

i

88 Does the Enlily have processes in place lo respond
to ReqLest For ln[orn]ation (RFls) {rorn other eiltilies
in a timely manner?

Yes

Does the Entity have processes in place to send
Requests for lnformalion (RFls) to hejr custorners in
a timely nranner?

Yes

Confirm that ali responses provided in the above
Section are representative of all the LE's b.anches Yes

90a lf N, clarify wlrich questions the difference/s relate to
and the branch/es that this applies to

1

':-ffii92

, provide any a

infornraliorlconlext to the answers i. this seclion

Does the Entjty adhere tc ihe l lolfsberg Group
Pa lt Standards?

Yes

. ihe .r:.!isber,J {l.oup 2023
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Wolf6b€rg Group corresponqenl B.nking Duo Diligence QuestioMrlre (CBDDQ) V1.4

93 Does lhe Enlity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance with:

93a FATF Recommendalton 16 Yes

93b Local Requlations Yes

93 bI lfY, speciry the regulation
Auslrian Banking Regulations

93c lf N, explain

94 Does the Entity have controls to s!pporl the inclusion
of requiled and accurate originator information in
cross border paymeht messages?

Y6s

95 Does the Entily have controls to support the inclusion
of required benefi ciary information crcss-border
payment messages?

Yes

95a lfY, does the Entity have procedures to include
beneficiary address including country in cross
border payments?

Yes

96 Confirm that all responses provided in the above
Section are represenlätive ofall the LE's brq[ches Yes

96a lf N, clarify whi6h questions the ditrerence/s relate to
and the branch/es thät lhis applies lo.

97

E
98

lf appropriale, provide any.additional
inlormatiorl/context to the answers in this section

Does the Entity have a
manag€ment regarding compliance with sanctions
law applicable to the Entity, including with respect to
its business conducted with, oI through accounts held
at foreign financial institutions?

Actually, Kommunalkredit Austria AG does nol olfer payment seruices to customers.

Yes

99 Does the Entity have policies, procedures, or other
:onfols reasonably designed to prevent the use of
another entity s accounts or seryices in a manner
:ausing the other entity to violate sanclions
crohibitions appllcable to ths olher entity (including
orohibitions within lhe other entity's local jurisdiction)?

Yes

00 Does lhe Eniity have pölicies, procedures or other
conlrols reasonably designed to prohibit and/or
detect aclions takerl to evade applicäble sanctions
orohibitions. such as strippirlg, or the reslrbmission
and/or masking, of sanctions relevant informaüon in
crcss tlorder trdnsactions?

Yes

101 Does lhe Entity screen its customeß, including
benelicial ownership information collected by the
Entity. during onboarding and regularly thereafter
aqainst Sanctions Lists?

Yes

102 Whst is the method used by the Entily for sanctrons
screening? Both Automated and Manual

'lo2 a lf 'automated' or'both automaled and manual'
selected:

192 a1 Are internal system of vendor-sourced tools used / Vendor-sourced lools-

1o2 a1a lf a 'vendor-sourced tool' or 'both' sel ected. what
is the nhme ot the vendor/tool?

I

Anäsys/World-Check

'tg2 a2 When did you lasttestthe effectiveness (oftinding
true matches) and conrpleteness (lack of missing
data)of lhe matching conliguration of tlre
aulomaled tool? (lf 'Othed please explain in

Question.l 10)

< 1 year

103 Does the Entity screen all sanclions relevanl dala.
including at a mininrurn, entily and locatjon
informätion. conlained in ctoss bordef lransactions
against Sanctions Lists?

Ye9

104 Vvhat is the method used by the Enlity? Combination of automated and dlanual
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105 Does the tnttty iave a daia qualtty management
programme to ensurc that complete data for all
transactions are subjecl lo sanctlons screening?

Yes

J06 Select lhe Sanctions Lists used by the Entity in its
sanctions screening procgsses:

106 a Consolidated United Nations Security C0uncil
Sancüons List (UN) Used for screenlng customers and beneliclal owne6 and for flltering transaclional data

'106 b United States Oepartmart of the Treasury's oflice of
Foreign Asseis Control (OFAC) Used for screening customers and beneflcial owneß and for ffltering lransactional dala

'106 c Offibe ol Financial Sanctions lmplementation HMT
(oFSr) ljsed for screenlng customers and benellclal owneß and for filtering l€nsactlonal data

106 d European Union Consolidaled L,st{EU) used for scroenino customers and beneficial owners and forfllterino tmnsaclional data

106 e Lists mainlained by other G7 member counlries Not used.

106 t Other {specity) Auslrlan sahctlons llsts, if any

't97 When regulatory aulhorities make updätes to lieir
Sanctions list, how many business days beiore the
enlity updates their active manual and/or automated
screening systems against:

197 a Customer Data Same dav to 2 buslness davs

107 b I ransacttons Same dav to 2 business davs

106 Does the Enlity have.a physical presence, e.9.
branches,subsidiaries, orrepresentative oflices
located in countries/regions againstwhich UN, OFAC.
OFSI, EU or G7 member count.ies häve enacted
compreh6nsive jurisdiclion-based Sanctions?

No

109 Confirm that all r€sponses provided jn the above
Section are repr€sentative of all the LE's branches Yes

109 a lfN, clarii/ which questions the difference/s relate to
and the branch/es that lhis applies to.

1t0

@
111

lf appropriäte, provide any additional
informalion/context to the answers in this section

Does the Entity provide mandatory training, which
includes:

'111 a ldentilicaüon aird reponing of lransactjons to
government authoflties Yes

111 h Examples oi different forms of money laundering,
terrodst financing and sanctions violations relevanl
for the types of products and services offered Yes

11'l c lnternal policies for controlling money launderang,
terrorrst linarlcing and sanctions violätions Yes

1tl d New issues thät occur in the market, e,g. srgnificant
ragutatory actions or'new regulations Yes

111 e {]onduct and Cullure Yes

ltl f Fraud Yes

112 ls the above mandatory trarnrnq prcvrded to;

'112 a Board and Senior Commilte€ Management Yes

112 b 1si Line of Delence Yes

'112 c 2nd Line ofDefence Yes

112 d 3rd Line of Befence Yäs
112 e Third parties to which specilic FCC activities have

been outsourced Not Applicable

't12t Non-employed workers (contnctors/consultants) Nol eohllcable

113 Does the Entity provide AML, CTF & Sanctions trainin(
that is largeted to specrfic roles. responsrbilities and
hrgh-risk products. services and activilies? .

Yes

114 Does the Entity provide custonrised training for AML,
CTF and Sanclions staff?

Yes

114 a lfY, how fequently is training delivered? Annuallv

115 Confirm that all responses provided 
'n 

the above
Section are representative of all the LE's branches Yes
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115 a lf N, clariry which questions the dilferencels relate to
and the branchles lhat this applies lo.

16

E
147

appropriate, provide any additional
nformationlcontextto the an6wers in this section

a program
QualityAssurance programme for änanciäl crime
(sgparate ftom the ind€pendent Audit tunction)?

Yes

148 Does lhe Entity have.a program.wide risk based
Compliaace Testing process (separate frorr lhe
independent Audit fu nction)?

Yes

119 Confrm that all respons6s provided ih lhe above
Sgclion are representative ot all the LE s braüches Yes

119 a lf N, clariry which questions the ditfercnca/s relate to
and the branch/es that lhis applies to.

zt

E
121

appropriate, provide any ädditional
informalion/context to the answers in lhis seclion.

ln additjqn to inspebtions by the govemment
supervisors/ft;gulator;, does the Entity have an
intemal audit function, a testing funcüor1 or other
Indep€nd€nt third parly, or both, thal assessos FCC

AML. CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Yes

122 How otten is the Entity audited on its AML; C I F, Atsc.
Fraud and Sanclidls programrne by the followitrg:

122a lntemal Audit Depadment Yearlv

122 b External Third Partv Yearlv

123 Does lhe internal audit tun€lion or olher independent
third party cover lhe {ollowing areas:

123 a AML, CTF. ABC. Fraud and Sanc{ions polrcyand
procedures Yes

123 b Enterprise Wide Risk Assessment Yes

123 c Governance Yes

123 d KYC/CDD/EDD and underlying methodologies Yes

'123 e Name Screening & Lisl Management Yes

123 t E Management Y6s

123 g Suspiclous Activity Fillng Y6s
,123h Technology Yes

123 I Tränsacüon Mohitorirg Yes

123 j Transaction Screening incl!ding for sanctaons Yes

'123 k Training & Education Yes

123 I Olher (speciry)
None

124 Are advers€ lindings from intemal & external aüdit
tracked to completion and assessed for adequacy
and completeness2

Yes

125 Qonfirm that all iesponses provided in the above
secüon are representatlve of all lhe LE's branches Yes

125 a lf N, clariry which q!estions the\differencels relate to
and the.branch/es lhat llris applies to.

126

Enm
127

lf appropriate, provide any additional
infomatioll/context to tlre answers in this section.

the Enüty have policies in place
fraud risk? Yes

124 )oes the Entity have a dedicäled leam respsnsible
for prevenlinq & detecting fraud? Yes
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: 129
No

No

Ysg

Doss the Enlily have real tim6 monitoring to dolect
taud?
Do lhg.Entjty's processes i[cludB galherng
addilionsl intomalion to supportils fräüd con{rols, for
example: lP addres6, GP,S loiaüon, aÄdlor devic€ lD?

3ontirm lhatall responses provided.in lhs above
ieclion ar€ ropres6nlalive ofall lhö LE s brancheg

lfN. clariry which questlöns lhe diffsrencc/s relat€ tut

and the bränch/es that lhis applles.to.

f äppropria(6, provids any addltional
ntomation/mnteit to lhe ansüvers in this seclion.

DEclaratiol Statem6$t

Wolfsbffg Grcup Ctrospffd€nt Bänking Düe Dillgen€ Qu6tionnale 2023 (CSDDQ V1.4)

Antl Mofley Laun.lering, Chief Conplianco Olfcer. Global Head dl Finanpial Ctimes Compliance OR equüdlenl)

Kommunalkrcdll Au6tais AG *_-- (Financial lf,stitotlon name) is fully comnrilled to lhe light against linaricial orime and makes

*,v"tro.'t@nanc|alcrrnrelawsrQgUhlion5andstands.dsina!olthojUrlsdictionsnw,}ichitdo9sbusjne55andhold9accounts'

legal and .egularory obligatioos.

slandards.

Tlre rnlornralio{ utovided in this U/olfsberg CBODQ will bs ket t current and wrn be updated no hss lreqtdndy lha,r every erghteen nbnlhs-

The FnailcFl hrslrluliorr comnrls lo ftle aecurale supplemeillal rnlormäbn öd ä Imely ttasrs.

Z.t.oB Zozh

O[ot,

r._!!{1!ggh leser *
lnsltulid. \

{NILRO or equüatcnl), ccrrfy lhol I have.rssd and uilderstood lhis declaralion, that the answ€rs prsvldbd in this
rt )lfsbe.g atrd cor.ect lo my honesl bolief. and lhät I am aulho.iseiJ lo execute lhis dec.laratioi on behall of lhe Financial lnstitut&n.

iSignahrrs & Dätcl

iSignälure & Date)


